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A Radical New Age is Emerging …

We are at the Dawn of a new Digital era,

Having the potential to redefine our very human Existence

The road to 2020 and beyond will drive increasing digitization and connectivity along with increasing automation
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From CT to ICT
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In a world of anything as a Service 

Who becomes King (or Queen)?

Content

Cloud

Control

Connectivity

M
o

b
ili

ty
, B

u
ild

in
gs

, W
at

er
, 

Healthcare, Energy, Education, 

H
o

m
es, Lo

gistics, Tech
n

o
lo

gy



© ZTE All rights reserved
6

• Regulation must first decide if new services are an evolution of existing services 

or a revolutionary new concept

• In the digitally connected OTT world we must consider how new services like the 

IoT gains access to the resources required to deliver a service

• These resources may include IP addressing, numbering schemes, wireless frequencies etc.

• Mobility services in the IoT will require support for connected cars moving across regions

• Along with these new services we need to consider the following:

• Network security, data privacy, and the need for interoperability across networks (standardisation)

• How a Electronic Communications Service (ECS) is defined in order to assess competition

• How will regulation work across National Regulatory Authorities and Regional Regulatory Authorities, 

especially where a single market exists

Redrafting the Rules of Digital Convergence 
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• Today’s regulation is focused primarily on the telecom operators, who are 

responsible for providing an electronic communications service

• OTT players as well as the emerging information players, such as smart cities, 

the IoT and others are currently exempt from these regulations

• The Data explosion will only make matters more critical, as new services migrate 

towards the value end of the spectrum, which could result in significant concern 

with respect to stability of critical services

• The value chain needs to be regulated more holistically, thereby ensuring all 

players are able to lift the bar on next generation communication services

Concerns related to lack of Regulatory asymmetry
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Conclusions
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• Regulatory Rules should consider a more 

connected society within a holistic digital 

environment

• While communications is important, regulation 

should also consider the impact of our 

industry on the environment

• Regulation needs to be neutral, but future 

proof in order to provide longevity, with robust 

security provision

• Regulation should provide a fair market, with 

open access to digital services
Environment
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